Family Promise South Palm Beach County, Inc.
Do/ Don’t List for Volunteers
Do greet guests and introduce yourself when guests arrive at the host site
Do learn names of guests as quickly as possible

Do wear your name badge

Do listen carefully to guests who initiate conversations. Empathize and remain nonjudgmental

Do give guests clean up opportunities rather than do these tasks. Allow them to contribute

Do knock at guests’ rooms at all times before entering

Do be sure the logbook is taken from the van each afternoon and returned to the van each morning for use in the day. This book should be kept in the host bedroom overnight and is confidential. Write important, factual information in the log book so the Network Director can have it for the next day. (This book has medical releases for guests in the event of illness overnight.)

Do require guests to use seat belts each time they ride in the van

Do make certain children are supervised at all time.

Do ask for parental permission before offering recreation opportunities to children

Do keep all medication in the locked medicine box. Guests must sign medicine log

Do require guests to sign in and out when leaving host site which has been approved by Executive Director. This has to be for an approved appointment

Do read the Host Manual
Do respect the confidentiality of all guests at all times

Do read the charts and other information posted for the use of volunteers. Phone numbers for the Executive Director, Day Center, Emergency Services, Physicians, etc. will be posted in the host bedroom.

Don’t allow guests or volunteers to be subjected to verbal or physical abuse
Don’t allow smoking or use of alcohol at the host or day center

Don’t ask the guests personal questions

Don’t make donations or give gifts directly to the guests except through the Executive Director

Don’t allow visitors or unidentified people into the host or day center

Don’t allow children on the playground unless supervised by parents or volunteers

Don’t discuss guest situations with other people

